WHAT IS THE UNIVERSAL CARE PLAN?

The Universal Care Plan (UCP) is an NHS service that allows you and your
healthcare professional to co-create a digital personalised care and support plan.
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THE BENEFITS OF AUNIVERSAL CARE PLAN
Having a UCP means health and care professionals across London, including A&E
and the ambulance service, will be able to easily access your Sickle Cell crisis and

pain care plan. This is so they can make more informed decisions about your
urgent care.

HOW TO GET A UNIVERSAL CAREPLAN

You do not need to do anything. Your Sickle Cell team will transfer your care plan
onto the UCP and update it with you. For more information visit our website:

@ ucp.onelondon.online
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Once your UCP is in place, you will soon have the [INHS
option to view it on the NHS App. Watch this space! App E

The care plan is available in London. Most hospitals have most painkillers but some
hospitals may not have specialist painkillers, or have a different protocol.
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