
Broad and extensive reach 

CLICC 

session

Feedback Certificates

CLICC 1 466 223

CLICC 2 264 175

CLICC 3 205 145

CLICC 4 179 112

CLICC 5 87 49

1,201 704

• 2,300+ registrants

• 1,200+ feedback forms

• 704 certificates issued

• Global reach

CLICC 

session

Registrants

CLICC 1 665

CLICC 2 457

CLICC 3 384

CLICC 4 440

CLICC 5 357

2,303

The map / numbers indicate unique users – impressive, given the specific clinical focus. 

Note: Figures above – as all following – are since SLICC spring conference (24 May-15 Nov).



Web stats

CLICC 4 session

CLICC 4

follow up

CLICC 5 session
Twitter / email push

CLICC 5 

follow up

• 3,300+ unique 

users

• 3,100+ new 

users

• CLICC main 

page gets more 

direct hits than 

the ODN 

homepage.

Promotion and follow up create impact. 

Each spike coincides with a twitterstorm, 

ODN newsletter, follow up email, etc. 

The bottom graph is just another depiction of 

the spikes – the top pages are CLICC days. 

Pre / post session we drive people to each 

day’s page. 



YouTube stats 

No matter the 

session follow up, 

people access other 

CLICC sessions.

• 2,600+ views

• 15,000+ impressions

People access prior CLICC videos when they receive information about a current or upcoming session (eg

spike in Aug/Sep for the ICC overview on CLICC Day 1, which was held nine months prior). 



How are they finding videos?

Many are finding CLICC 

content organically –

YouTube search bar, 

playlist links, suggested 

videos

• Cardiology

• Hypertrophic cardiomyopathy

• Peripartum cardiomyopathy

• Brugada

• Brugada syndrome

• Cardiopulmonary exercise 

testing

• Dilated cardiomyopathy

• Long qt syndrome

• Postmortem

• Arrhythmia

• Cardiovascular examination

• Diabetic foot

• Echocardiogram

• Failure management

• ICD implant

• Primary care

• Ronak Rajani

• SGLT2 inhibitors

• Sudden adult death

• Sudden cardiac death

YouTube search

key words

These are the search terms people are using when they click on CLICC videos with users from as far away 

as Ireland, Iraq, South Korea, and Gibraltar.



PG Cert

Day 4 (15 June) Day 5 (16 Sep)

Online 

Hybrid 

F2F 

Definitely 

Strongly 

Possibly 

The number of responses are different, which may alter results. However, the ratios of opinion changed in 

attendance and delivery preference from the summer session to the autumn session. Why might this be? 



PG Cert

What are important 

factors in attending a 

course? 

- Time

- Delivery

- Cost

- Flexibility, can be difficult 

to attend in clinical work

- Ease of access / online

- Relevancy of content

Where do you look 

for courses?

- BCS/BJCA directory of courses / 

Millbrook Medical Conference website

- Trust websites

- Cardiology society pages

- BJCA
- BMJ careers

- Google

- Social media

- HEE
- Royal colleges

Here are a few of the write in comments from respondents – cost was mentioned more than anything else. 


